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WHO YOU CAN CALL TO HELP THE HOMELESS 

OUTREACH WORKERS ARE DEPLOYED MONDAY – SATURDAY FROM 7 A.M. – 10 P.M. TO HELP THE 
HOMELESS GET CONNECTED TO SERVICES . PARTNERS LIKE THE DENVER POLICE DEPARTMENT, DOWNTOWN 
DENVER PARTNERSHIP, SHELTERS AND MANY OTHER COMMUNITY PARTNERS ALSO ASSIST THE HOMELESS 
THROUGHOUT THE WEEK.

CALL UNITED WAY’S 2-1-1 for information on non-emergency  
health and human services in Denver and the surrounding metro area.

Shelter availability and information about community resources updated daily 
(shelters are checked every morning by 8:30 a.m.). 
Referrals you can access by dialing 2-1-1
• Rental/Utility bill assistance 
• Housing/Emergency shelter
• Food/Clothing banks 
• Mental health assistance 
• Substance abuse treatment
• GED and ESL classes 
• Suicide intervention and prevention 
• Medical clinics 
• Rx assistance 
• Senior services 
• Youth programs 
• Support groups 
• Legal assistance 
• Child care
• And more!

Having trouble reaching 2-1-1?  Dial 303.561.2111.

CALL 3-1-1 for all your city and county of Denver non-emergency 
questions,problems, and concerns. 

For non-emergencies, call 3.1.1 or 720.913.2000. To speak with a Homeless Outreach Police Offi cer,
call 720.913.2911 (Offi cer DeStaffany works Monday - Thursday,  6 a.m. - 4 p.m.) or 720.913.2942
(Offi cer Parks works Wednesday - Sunday, 9 a.m. - 7 p.m.).  Calls will be returned during regular
business hours.

CALL 720-944-2408 to learn about the Come On In campaign, which 
encourages the community to feed and clothe the homeless inside.



DENVER COLD WEATHER/EMERGENCY SHELTER PROCEDURES
As part of the Cold Weather and Emergency Operations Plan for 2010-2011, Denver Department of Human Services 
(DDHS) and Denver’s Road Home (DRH) will partner with the Salvation Army, The Delores Project and Urban Peak to 
oversee cold weather/emergency shelter operations for homeless men, women, youth and families.  Only on nights 
when cold weather conditions are expected and all other local homeless shelters and community partners 
have fi lled their regular and overfl ow beds, Denver will open additional overfl ow shelters at the Salvation Army 
(Crossroads),  The Delores Project, Urban Peak and a local church when necessary.   People in need of shelter should call 
Mile High United Way’s 2-1-1 for shelter and resource information.

SINGLE MEN 
WHERE: Crossroads (1901 29th St. Denver, CO 80216)
CONTACT: Please call Mile High United Way’s 2-1-1 for shelter times and availability. 

YOUTH
WHERE: Urban Peak (730 21st St., Denver, CO 80205)
CONTACT: Please call Mile High United Way’s 2-1-1 for shelter times and availability

 SINGLE WOMEN
WHERE: The Delores Project (address confi dential)
CONTACT: Please call Mile High United Way’s 2-1-1 for shelter times and availability.

 FAMILIES
WHERE: Various
CONTACT: Please call Mile High United Way’s 2-1-1 for shelter times and availability. 

Contact for Denver’s Road Home Cold Weather Operations: 
Amber Callender, Executive Director, Denver’s Road Home
1200 Federal Boulevard, Denver, Colorado 80204
Phone: 720.944.2508 • Fax: 720.944.1346
Amber.Callender@denvergov.org • www.DenversRoadHome.org


